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Experience - 9+ years

Salesforce Oct ‘24 - Present (1.7 yrs)

Senior UX Designer (Platform)

Working across Salesforces agentic ecosystem - shaped 

and  for 

Salesforce admins. Being part of a 2-member design team to a 

-member design team. 

ened Agentxchanges agentic search vision and 

introduced in-platform marketplace browsing for fro 

Salesforce user

esigned Setup Agent use cases for list and mass actions, 

and data model management

ontributed to the broader agentic interaction framework 

and product direction.

Microsoft Oct ‘21 - Oct ‘24 (3 yrs)

UX Designer II (Bing Travel)
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Phonepe Aug ‘20 - Oct ‘21 ( 1.3 yrs)

Sr. Product Designer (Investments)

rove all ed to ed desig  researc process for utual fuds 
carter at Poepe. ed desig ad researc iitiatives for 
existig ad upcoig ivestet products Poepe Wealt. 
I was also ivolved i te irig process ad grooig of iters 
ad fres desigers.

Ola Cabs Jul ‘17 - Aug ‘20 ( 3.1 yrs)

Sr. Product Designer (Consumer)

elivered experiences for more than
across  countries. Involved in the end -to-end design for all 
proects, maorly handling Payments, Trip xperience & Ola 

rive. Also worked on Ola oney insurance & card products.

Product Designer (Foodpanda)

Supported the team on experimenting new experiences for 
consumers spreading across 100  cities in India. esponsible 
on ideation, strategy, research and delivery of production 
grade interfaces onsumer & estaurant platform.

Product Designer (Driver-Partners)

As y rst full -tie ob, I started sall but grew ito adig 
ultiple proects - fro ideatio, researc to buildig user 

iterfaces ad coductig regular focus group discussios 
wit real users. aor proects ivolve App iagostic Ola Play 

opaio App  easig egular aiteace.

Competency

Design

User xperienc

User esearc

obile & Web Interfac

Prototypin

esign advocac

esign strateg

Thinking with A

Building with AI

Software

igm

ursor, S od

Adobe Suite

eep up with a world where 

the tools change weekly 

and the possibilities daily.

Education

IIT Guwahati 2013-17
Bacelors of esig

About me

Hi 👋 I am Pranjal, based out of 
Bangalore. An enthusiast in 

human psychology and believes 
that understanding UX is all about 
understanding the human mind, 
how it think & behave. I am a native 

of Guwahati, Assam - where the 
mighty Brahmaputra flows. In my 
meantime, I love playing the Piano 
and listening to the beautiful 

pieces some amazing people in our 
history has given us.

Design  goals

Over the years, I have worked for a 
wide spectrum of personas and 

demographics that had shaped the 
design personality in me today. 
While designing for the world was 
a whole different ball game, 

designing for the Indian cab drivers 
excited me the most in my career. 
The AI acceleration awes me, and 
at times worry me as well. I wander 

how the coming times hold for our 
species, though I aspire to keep 
learning everyday and spread it as I 

grow. 

Hometown Peace

Things I love

Alma mater

Piano Swimming

Adobe Systems Summer Internship 2016

Intern (Abode Marketing Cloud)

y proect was to deliver a ed -to-ed experiece for 
areters - o plaig, preparig, coductig  aalysig 

of web coferecig evets lie Webiars. A ew platfor was 
desiged leveragig te capabilities of Adobe oect  
Adobe aretig software suite.

Beach Plants
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